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CONFIRMATION 

Congratulations. Your filing has been successfully certified. 
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A confumation email will be sent to the email address on recotd for your u~er IO. Plea~ email USAC at HCCfRTS@USl\C.OflG if Y'JLI do net receive this ern<11I 

>'ol\h111 24 hours. 

Plea~ take this quick survey and QIV•' us your thoughr:s• You- feedback wtll help Improve the filing process. -eke Sur.,.cyj 

~etum to 481 Se~fnnt ConfirmatiOn Pag!J 

• 9 'Ill .~. w 1t e~r ... :yr 

https ://hcli. uni versalservi ce. org/ocs/ cert/confirmation.jsf 617/2016 



I FCC Form 481- Carrier Anl'IUll Reportln1 
. Pp Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Progr.»m Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identltled In data line <030> 

<039> Contact Email Address : 
Email ot the person ldentltled In data line <030> 

Form Type 

Page 1 

02018 

PIONEER TEL COOP lNC 

2017 

Nick Kretchmar 

t0S37S0180 .xt 

nek.retch"narwpte1 . com. 

S•.313 and S•.422 

Page 1 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regi.rding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

4l2018 

PI ONEER T EL COOP INC 

2017 

N1c\ KTDtChP_ar 

· 4053750180 ext. 

<039> Contact Email Address · £mail Address of person ide_11ti~i_ncl~Jir1~<030> _____ __:_,,.,kr etehm•r__<lJ>tei .com 

<110> 

<111> 

Has yo_ur~company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

(yes/no) ® 
(yes/no) 00 

FCCForm 481 

OM B Cont rol No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> is yes, please file a ·progress report, on line 

<112> delineating the status of your company's existing § 54.202(a) "5 year 

plan" on file with the FCC, as It relates to your provision of voice telephony 

service. 4320l8ok112. doC:x , 432tJ18()Jff12map:paT-

<112> 

<113> 

<114> 

<11S> 

<116> 

<117> 

<118> 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F .. R. § 54.313(a)(l) . If your company i.s a 

CETC which on ly receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below {Yes, No; Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a):The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service {USF) support was received 

How much (USF} was used to improve service quality and how support was used to improve seivice quality · 

How llllcll {USF) was used to improve service coverage and how suj>port was used to improve service coverage 

How much (USF) was used to improve seivice capacity and how supPort was used to improve service capacity· 
Provide an explanation of network improvement targets not ·met 
in the prior calendar year .. 

------------------------ -··-····--------- --

Name of Attached Document 

Yes 

Yes 

Yes 

E es 

es 

s 

Page 2 
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(200) Service Oullp Repo"lnc (Voice) 
Data Collection Form 

<010> Stu~ Area Code 

<015> Stu!!l Area Name 

<020> Pro~ram Year 

<030> Contact Name · Person USAC should contact r~arding this data 

<03S> Contact Tel~ne Number · Number of eerscn id entified rn data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

432~18 

PION&!ll TBL COOP INC 

20.;,.1 

Nick Kretch!.liil.r 

4CS3 1S01t0 ext 

ne.kretchzu.:-spt.ci coe 

<210> for the prior calendar year. were there any reportable voice service outages? YH 

<220> b - - -- - -- --
NORS 

Reference Outaae Start Outace Start Outage End Outage End Number of 
Number Date Time Date . Time Customers Affected Total Number of 

Customers 

-- ' '!;;I:: OllClvl '"' J 

Wu KSneet --

-

911 Facllltles 

Affected 
(Yes /No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB COl'ltl'Ol No. 3060-0819 

Julv 2013 

-
Did This Ovt•ge 

Service Outage Affect Multiple 

Description (Oteck Study Areas Service Out11e Preventative 
all that apply) (Yes / No) Rttsolution Procedures 

Pagel 



(300) Unfulflled 5eMce Request 

Dilta Collection Form 

<010> Stu~ Area Code 

<015> Stu!!l AIU Name 

<020> Pr~ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telel!!!O,,. Number· Number of eerson i dentified in data line <030> 

<039> Cont act Email Address · EmaU Address of person identified in data line <030> 

<300> Unfulfll~d service request (YOice) 

<310> DetaM on attempts (volte) 

02018 

PIOhilR TBL COOP lKC 

2017 

llic>t. Kretcni.•r 

40537~0180 ext 

neuetc~rt.ar-9ptci coe 

0 

Name of Attached Document 

<320> Unfulfilled service request (broadband) 112 

432018ok330. pdf 
<330> Detail on attempts (broadband) 

Name of Attached Document 

FCC Form481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 4 

Page 4 



r)O,_ .. .__ -·-­..... ~ ........ 

<010> Studv Area Code 

<015> Study Area Name 

<020> Program Year 

4 UOU 

<030> Contact Name · Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number Number of person identified in data line 

<030> 

Contact Email Address Email Address of person identified in data line 
<030> 

Select from the drop-down list to Indicate how you would l ike to report 

• n W H t -

'°''°"" .... OMBCMtrOINo ~~MG. "m&O-Ol1.t ...,.,. 

<400> voice complaints (zero or greater) for voice telephony service in the pnor Offered only fixed voice 
calendar year for each service area in which you are deslgnated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 0 . 0 

<420> Complaints per 1000 customers for mobile voice 

Select from the drop-down list to Indicate how you would like to report 

<430> end-user customer complaints (zero or greater) for broadband service In Offered on l y fixed broadband 
the prior calendar year for each service area in which you are designated 
an ETC for any facilities you own, operate, lease, or otherwise utilize. 

<440> Complaints per 1000 customers for fixed broadband O • O O 2 O 

<450> Complaints per 1000 customers for mobile l:w"oadband 

..... 

..... 



15001~-----eo.--­O...C--.'-

<OlS> COfl~Tetephont,...,.ber· NumbetOl?!'tonldtnrlflecl~,_,dl,,,1,,_,1"-1n.,_,,<m0>=--"-"-·"_0_"_0_"_"' _____________________________ _ 

432018ok510.pdt' 

..... 



<020> Pr •Yea 

<OlO> Coniaa Name • Person UW Jhould cont Kt reprdint: tins data 

<CBS> COnUla. Telephone Nu-mbtf - Nwnbe1 of ptrlOl'l ldtntfi-ed i11 dM:il line <030> 

<039> Contaa Email Adltti$ • EmaiJ Add res of Pf'f10n Id •ntlfltd in data line <OJO> 

<600> Certify compiince rep.-cUne atM~ty to function 1n emers"ncy situations Yeo 

<610> Descriptive document for function"!ty In Eme11encv SitueOons 

KCromta1 
OMll CantnJI No. ~Concnll No -.it1' 
..., 21113 

., ... 7 

P1gt7 



(700) Price Offerlncs lncludln& Voice Rate Data 

Data Collectlon Form 

<010> Study Area Code 02018 

<015> Study Area Name PIC>n!Elt TEL COO~ INC 

<020> PrOf!ram Year 2017 

<030> Contact Name - Person USAC should contact regarding this data l\ic.k net.c;h"'9r 

<03S> Contact Telephone No..mber • Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of person Identified In data line <030> 

<701> Residential Local Service Chara• Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> -- -· 3; 

State Exchanae llLECI SACICETCI 

>/1/201, 

16 .95 

bl; b2, 

Residenti• l.OCll 
Rate Type S@rvice Rite 

c-~~ ~ 

4 0Sl7t;OJIO •Xt. 

nekret ... urta.rept.c1 . COl'I 

DJ; .. 

State Subsctlbtr Une Charae 

f~A i..~ ,.j .. ~ri.,A i..~~· 

<b4> 

FCC Fonn 481 

OMB Control No. 306~86/0MB Control No. 3060-0819 
Julv 2013 

<b~ -
Mandatory Extended Area 

Pages 

State Universal s.rv;ce Fee Service CharH Total aer line Ratesand Fee , 

Page& 



Page9 

~(710) lroldl11•1d Price Ofhrlnp FCC Form 481 I 
D_• _ta Co1ec:t1on Form-- - - --- - ----- - OMB Control No. 3060-0986/0MB Control No. 3060-0819 
- ---------- -- --- --- J11ly20l3 

<010> Studv·&ea Code 432018 

<01S> Study Area Name ------------~--- PIOllllER TEL COOP INC 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact regarding this data Nick JCretch•ar 

<035> Contact Telephone Number: N_u_mber of person ld.entlf~ In data line <030> 40Sl 750110 • ><t . 

<039> Contact Email Address • Email Address of Person id~ntified in data line <030> nek.retchmareiotci .com 

<711> Ql> <a2> <Dl> <b2> - <(> <dt> <c2> <d3> -- <d:> 

BroadbNd ~· • Usage Alowanco 

State Regulated Downl111d Speed Broadband Senllce · Usa&t Alowance Action Taken When 

State EMChln&e (I.EC) R .. ldent1111 Rate fees Total Rate and Fee.s IMbDS) Upload Speed IMbDS) fG81 limit Reaclled {select ) 

" - _ ..._. _ ' --- - ~~ 

' ' ,.,v ,_ --" 

Page9 



(800) Opel'ltlnl Compenles 

D• Collection Form 

<010> Studr Area Code 432011 

<01S> Study Area Name PtON•rat ttL coop tNc 

<020> Program Year >01 • 

<030> Contact Name - Person USAC should contact regarding this data ".c~ ~r•tc.._r 

<035> Contact Telephone Number . Number of person identified in data line <030> •0~3Houo ext 

<039> Contact Email Address - Email Address of person identified in data line <030> nekretch ... r•ptci . CO<I 

<110> RepCYtlna Carrier Pion.er Telephone Cooperative {OX 

<811> Holding Com~any Pioneer Tolophone Cooperat ive {OK) 

<812> O~_illf".18 Company Pioneer Telephone Cooperative (OX) 

~~~ 

<813> <a1> 

Affiliates 

<a2> 

SAC 

-- :::>ee au icnea worKsni 

---

~et -

Page 10 

FCCFonn481 

OMB Control No. JOfi0.<1916/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 10 

I. 



(900) Trlbal L.tnch llepcirtq 

Data Collec;tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Ptotiram Year 

<030> Contact Name - Person USAC should contact rg!'ding_ this data 
<035> Conta~t Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<900> Does the filing entity offer tribal land services? (Y/N) 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

. <928> 

. <929> 

Needs assessment.and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustafnability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Envirohmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements . 

~ 32018 

PIONEER TEL COOP INC 

201 7 

Nick Kretchmar 

4053750180 ext 

nekretchma~ptci .com 

Yes 

Page 11 

FCCFoon!l81 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Wtchfta and Affiliated Tribes, Kiowa Tiibe of Oklahoma. Port Sil l A.piich.t~Tl:-ib.I Of OklahomA, o. :aware Nation. 
Conianehe Nat.ion. Chickasaw Nation, Cheyenne Arl!paho Tribcu of Oklt11hoai", ca.ddo Indian Tribe of Oklahoma, A.paehe 
Tri be ·.of Oklahoma. · · · 

, ., .... ~ ... ~, I 

Name of Attached Document 

Select 

Yes0<Nooc 
Not Applicable 

Yes 

Yeo 

Yes 

Yes 

Yee; 

Yeo 

Yes 

Ye!:: 

Ye8 

Page 11 



(1000) Voice end lltOlldband Service Rate Comparability 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

4 3201t 

~UEl'R T'tl. COOP INC 

2017 

Hi~k XI'etCl:lc;ar 

Page 12 

FCCForm481 

OMB Control No. 306().0986/ 0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext 

<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Contact Email Address - Email Address of person identified in data line <030> nekretchlur9ptcl.con 

Voice services rate comparability certification 

Attach detailed description for voice services rate 
comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 
comparability compliance 

Yee 

432018okl010.pdf 

Name of Attached Document 

Yes - Pricing is no more than the most recent applicable benchmark announced by 
the Wireline Competi tion Bureau 

432018ok103o.pdf 

Name of Attached Document 

Page 12 



(1100) No Terrestrial Backhaul Reporting. 
Data Collection Form 

<010> Study Area Code • i20 1s 

<015> Study Area Name PION"£!!.'< T&r. coop tNc 

<020> Program Year 2011 

<030> Contact Name - Person USAC should contact regarding this data Nie~ KretchmaL 

<035> Contact Telephone Number - Number of person identified in data line <030> 4osnso1so ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ne1<:retch•araptci .com 

FCC Form481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1100> Certify whether terrestrial backhaul options exist (Y/N) E-- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 ·kbps 

upstream within the supported area pursuant to§ 54.313{g). 

I I 

Page 13 

Page 13 



(12001 Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

412011 

PIONEER TRI. OOOP I1'C 

<020> Program Year ,.,, 

<030> Contact Name • Person USAC should contact re~rding this data Nick~~~~r 

<035> Contact Telephone Number · Number of person identified in data line <030> 40!>37S.0180 •xt. 
<039> Contact Email Address · Email Address of person ident ified in data line <030> ntkretctm.r4'ptc1 .com 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 14 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, .,. .. -.... ~, I 

<1220> Link to Public Website HTTP ..,_ ptQi cQm 

"Please check these boxes below to confirm that the attached ·document(s), on line 1210, 

or the website listed, on lfne 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of anv voice 
telephony service plans offered to Ufehne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Add1t1onal charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

rn 

Name of Attached Document 

Page 14 



Page 15 

12000) Prtc1 Clp Clnter Adclltlonal Documentation FCC Form 481 

O•ta Cali.ctlon Fonn OMB COntrol No 3060-0986/0MS Control No. 3060-0819 

Inell/ding Rat~·of·R~urn Corri~rs of{diottd wth Price Cop Local Exchange Comers July 2013 

<010> Study Area Code 0~011 

<015> Study Area Name PIOt<kll TIL C'OOP I NC 

<020> Prognm Ye1r .z ,.::~, 

<030> Contact Name • Person USAC should contact regardin~ this data Nlck Kretchmar 

<035> Contact Telephone Number· Number of person idenlifie<I in data line <030> 405) '50\80 •it 

<039> Contact Email Add"ss. Emiil Address of ~erson 1dentfied rn data l•ne <030> nel<retc ···~u· .rpt-:1.coa 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions, 
and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification 47 CFR § 54.313(b)(1)(i) - Note that for the July 1 
2016 certification, this applies to Round 2 recipients of Incremental 

Support 

<2011> 3rd Year Certification 47 CFR § 54.313(b)(l)(ii) - Note that for the July 1 

<2022> 

<2023> 

2016 certification, this applies to Round 1 recipients of Incremental 
Support 
Recipient certifies, representing year two after filing a notice of 

acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 

Mbps/1Mbps - 54.313(b)(2)(i). Round 2 recipients only. 

The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of census 
blocks indicating where funding was spent. This covers year two -
54.313(b){2){ii ). Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<20248> Attach list of census blocks indicating where funding was spent in year 
two - 54.313(b)(2)(ii). Round 2 recipients only. 

<2025A> Round 1 or Round 2 Recipient of Incremental Support? 

<20258> Attach geocoded Information for Phase I milestone reports (Round 1 for 
year three and Round 2 for year two) - Connect America Fund, WC 
Docket 10-90, Report and Order, FCC 13-

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

I I 

I I 

I I 

I I 

I I 

Name of Attached Document Listing 

Required Information 

Name of Attached Document Listing 
Required Information 

I I 

I I 
C I 

Page \S 



(2000) Price cap carrier Acldltlonal Documentation (Continued) 

Data Collectlon Form 

lncludina Rate-pf-Return Carriers affiliated wlch Price Cap Local Exchonae Carriers 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017 A> Connect America Fund Phase II recipient? 

<20178> Attach information for Phase II· 54.313(e}(l) - list of geocoded locations 
already meeting the 54.309 public Interest obligations at the end of 
calendar year 2015 and total amount of Phase II support, if ariy, the price 

<2018> 

cap .carrier used for capital expenditures in 2015. 
Attach the number, names, and acldresses of community anchor. 
institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year· 54.313(e)(2)(ii) 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadba.nd service that meets the connectivity targets for the schoo.ls and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings· 54.313(e)(2)(v) 

<2020> Recipient certifies that it offered broadband meeting the requisite pubiic 
interest obligations specified in §54.309 to 40% of its supported locations 
in the state on December 31, 2017 • 54.313(e)(3) 

<2021> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 60% of its supported locations 
in the state on December 31, 2018 • 54.313(e)(4) 

<2026> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 80% of its supported locations 
in the state on December 31, 2019 · 54.313(e)(S) 

· <2027> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 100% of its supported locations 
in the state on December 31, 2020 • 54.313(e)(6) 

Poge 16 

FCC Form '481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July20U 

r- - I 

Name of Attached Document Listing 
Required Information 

I . · ·.. I 

Name of Attachei:f Document Listing 
Required Information 

I ·.. ··.. I 

I I 

I m u J 

I I 

I I 

[- I 
Page 16 



Paceu 
IJOOS'l_or_ .. ___ _ 

°""..._ ... _ 

<010::. Study Area Code 

'<OlS> S~~y Area N8me PIONEER TEL COOP INC 
2017 

<030> Contact Name · Person USAC should contact regarding this data Nick Kretchmar 

<03S> Cont3Ct Telephone Number· Number of person identified in data line <030> 4053750180 ext. 

<039> Contact Email Address· Email Addre-ss of person id~ntlfle.d in data line <030> nekretchmar@ptci.com 

Complete the items below to note compfiance with five year service quafity plan (pursuant to 47 CFR § 54.202(a)) an d, for privately held carriers, ensuring 

compliance with the financial reporting requiret:nents sef forth in 47 CFR § 54.313(()(2). I further certify that the Information reported on this form and In 

the documents attached below is accurate. · · 

(30091 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(30171 

(3018) 

(3019) 

(3020) 

(3021) 

. (3022) 

(3023) 

(3024) 

(3025) 

. (3026) 

·Progress Report on 5 Year Plan 
C.rrief certifies to 54.313(f)(l)Oil) 

Milestone Certlftcatlon {47 CFR § 54.313(f)(l)(i)} 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(l)(li)} 
Please PrO'.lide Attachment 

Is your company a Privately Held ROR Carri~; {47 ·CFR 
§ 54.313(1)(2)} . 

.If yes, d6esyour company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(1)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(•) with Balance Sheet, Income Statemem 
and Statement of cash Flows 

If the response is yes on line 3014, attad'I your 
company's RUS annual report and a\I requoretl 
documentation . · 
If th.e respon~ ;,; no on line 3014, is your company 
·audited? 
If the rl!'POnre is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(1)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report In a format comparable to RUS 
Operating Report for Telecommunications Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion Issued by 
the independent certified public accountant that 
performed the oompany's finandal au~~-
lf the response Is no on line 3018, pl8ase check the 
boxes b~w.to conflim your $Ubmission on line 
·302& p0rsuont to§ 54.313(1)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report In a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public account.ant 

Underlying information subJeeted to an officer 
certification. 

Oocument(s) for Balance Sheet, lnCome Statement 
and Statement of Cash Flows 

Attach the worksheet listing r@qulted information 

Yee ~ Atta.ch Certifica t ion 

Name of Attached Document Listing Required 
Information 

No - No New coo1m\.m1tY Ancnore 

Nome of Attached OOc~.;,.,.,t Listing Required 
i nforrOatlon 

(Yes/No) 

(Yes/No) 

(!) 

0 
0 

D 
CJ 

Name of Attllched Document Listing Required 
Information 

(Yes/No) (!) 0 

D 

D 
D 

N.am~ of Attached Document Listing Required 
Information 

r201aob o10.oocx 

..._l.,,._1-·_·2· .pd! ___ ___.I 

-" 



IJOCISl ....,.Of.......,,c..t•~~~ 

Deb COll9cllan '°"" 

<OU)> .Srud'yArHCode • 32018 
<OlS> Study Al .. Name PION"E:iR 'l&L COOP IN-C 

<020> Protram YUi 2017 

<010> Contxt HJme · Ptnon USM: s:hcMiktccnuct:reg•d.n& Iha ebb N.:.ck Kretcbur 
<015> Contactle_~N1.1T_bet_ NIJmbe:rofpef'SC)ft l~indata litll!<030> 4:053750180 ext . 
<019> Contact &nail Addr....• £.., .. AdtU'ftS of p!ftOn identifi.ed in dataline<OJCb .. tkretchria.,;;8Pt4 • ccrn 

Finandlll 01t. Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

!89640435 ___ - - .. -=-i 
183128627 

h 1846552 

1323726153 

1278100284 

lo I 
1243958388 I 
l5s21812 I 

Name ol Attached Document l.Ktrc Ae-quired rilorm•t.on 

FCCFom14ll 

OMB Clontn>I No. 3C161Ml986/0MB eontrol No. ~19 

July201J 

Page 18 
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fU--OMIC-.. ..... ---.--c..a1 ..... !IGllMll11 

JlllJIDU 

<010> Study Area Code OJOll 

<015> Study Area Name 

<020> Proeram Year '" 
<030> Contact Name - Person USAC should contact re11arding t111s data 
<035> Contact T4'1ephonc Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

4005 Rurll Broadband EJli)t!tlment 

Authorized Rural Broadband Experiment (RBE) recipients must addr°" the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations- FC.c 14-98 IP••"9f>hs 26-29, 78) 

Pill•!! 

Please address Line 400l<egardlng compliance with the Commission's public interest obli&abons. All RBE participants mtm provide 1 response to l.Jne 4001. 

<t001. Recipient certifies that It Is offerinc broadband to the identified locations meeting the requisite pubhc 
onterest obligations consistent with the cate&OfY for whicll they were selected, Including broadband speed, 
latency, usaie capacity, and rates that are reasonably comparable to rates IOt comparable offerinss in l6ban 
areas? 

Community Anch0t Institutions - FCC 14-98 lparqraph 79) 

4003a. RBE participants must provide the number, names. and addresses of community anchor lnstitutiom to 
which they newty deployed broadband seNice in the precedine calendar year. On tht. line, please respond 
(yes - attach new community anc:hon, no - no new anchors) to indicate whether this list will be provided . 

If yes to 4003A, please provtde a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Ooc:......,ent Ustin& Requtred Information 
of e0tnmunity anchor Institutions to which the 
recipient newly began providi1111 aooess to 
broadband service in the preceding calendar year. 

Brotdband ~loyment Locations - FCC 14-98 (p¥lgtaph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately prec:edin& the July 1st filin11 Name of Attached Document Us ting Required lnfon:,,ation 
d .. dnne for the FCC Form 481. 

4004b. Attach evidence demomtratina that !tie 
recipient is meetinc the relevant public seNice 
abllgations for tile identified locations Materials 
must at least detail the pricioa. offered broadband Name of Attached Ooc:l60ent l.Jst1rc Reqwed Information 
speed and data usace atlowanc;e, ava1loble in !tie 
relevant aee&raphic area. 
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fCCForm<Ull Cettlflc.tlon • Reporting C.rrier 

D9tll Collec:tlon Form OMB Control No. JOll0.09lli/OMB ConlrOI No. 3060-0819 
July 2013 

<010> Study Area Code 432018 

<015> Study Area Name PIONEER TEL OOOP [!IC. 

<020> Program Year .io11 

<030> Contact Name - Penon USAC should•- reprdlng this data Kl<~ lt<dtcbeor 

<035> ContactTelephone Number - Numbuof person Identified In data llne <030> 40•)7<0110 ox<. 

<039> Contact Email Address · Ema il Addrtss of perJOn identifted in data line <030> nUro .chmar!pt:ci .can 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offlc:er as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents 

I ce<11fy that I am an officer of the reportlnc camer; my responsiblllties lndude e.nsurlng lfle 1cawecy of the annual reportinf ;equ1rements for un1..,..1 HfYke 5Upport 
red pleftts; and, to the best of my knowledge, the Information reported on this form and In any amctiments Is accurate. 

Nome of Repartlng Carrier: PIONHR TEL COOP n:c 

Sh!nature of Authorized Offar: C.ER:TtnED ONLIHe Dote 06/07/2016 

l>nnted nl mt of Autl!onud Officer· Nick Kretch"4r 

Title oroosltion of AuthoriZed Offite.r: Divieion Mar.ager-Regulatory 

TeJ~phone nl.JT"bcr of Authorized Offl,er. 40537>0180 ext. 

Study Are1 Code of Reporting Corrler: 432018 Flllna Due One for this form: 07/01/2016 

Pe<sons ""11tfully makint f;:i l'° $tatementt on this for-m can be P\lnhhed by f"tne or forfoiture under the Communkatlons Act of 1934, .47 .U,S.C. §§ S02, S03(b}, or- Rne or hnprisonment 
undtr Title l8 oftht Unlttd Stilts COdt, 18 U.S.C. § 1001 . . 

Pa~20 
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FCCFcrmGl Cerllllc1tlon • Acent I Clrrler 
Dalll Collection Foml DM8 Cofltn>I No. 30&0-09l6/0MB Control No. 30EG-0&19 

July2015 

<010> Stud Area Co<k <HOU 

<015> Study Area Nome HONSElt TU. COOP I llC 

<020> nm Vear 

<030> Connet Name • P<"°" USAC >l>ould eo<1tect rg ordirc this <Mta lhc;k Jtret<:~r 

<035> Conll<t Tel•Rhono Numb.r- Number olporoon identified in d1t1 line <030> 
4053750180 ext. 

<039> Conlllct Ema fl Address· Emd Addms d person ld4'ntllled In data line <030> ne.>::re\.CMIAt'C1>te1 .eo. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of lleportlns Carrier 

I eortlfy 1"-1 (Name of Agenl) lo oulhorfzod to oubmlt the Information reported on bot.If ol the l'9pOttlng carrier. I 
•loo certify t"-1 I am an otncer of the noportlng canter: my responsiblNdH Include entwlng the •~wacy of Ille annual data 19por1lng '*IUll9menta provided to the authorized 
• gent; and, to the ti.st of my knoWlodge, the reports and dlla provided to the autllortzod ogent Is I CCU"olll. 

~•-ne d Au1honzidAaent" 

""•me ofRel'WW'l11"11 Carrier. 

"•f\atueol Au'thOr-tzed Officer- Dlte: 

Pr1rted r.11mecof Allthot'lud Offi<:er: 

T1tl< or co«tJC>n ol Authorized Officer. 

Tel<ohone numbot-of Authoriz.ed0ffic9r: 

Studv Are. Code ofReportlM Carrier Filna Due Dlte forthls form: 

Persons wlllfulty matcfng false statemenl1 on th ts form <:an be puntshed by fine or forfe4ture under tho CommvniotkJns Act of 1934, 47 ~· S.C. ·§§ 502, S03(b}, or tfne or lmPfbonment 
undo< Titl• 18of the United St•tts Code, 18U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or U Recipients on llehalf o f Reporting Carrie r 

I, •• ,..,tfar the reportlnc canter, certify "'-t i amaut""'11ed to submit tha am.al reports for unlverul MrYlc:e support recipients°" bei...lf of tfle ieportlog can'ler; 1 ~.prc1•Jde6 
th e dlta reported herelD based on data pto.lded by the reportlnc c.;nrier; aod, to the b"'t ol mv lcnowlodp, the 1"form1tlon roported herein Is eccunte. 

Nome o!Reoortln1 C.rrier: 

Name of Autho<izedAaent Firm: 

SIRM ture of Authonzed AQent or •~toveo of AHnt Dito: 
,.,.me ol Authorized Agent EmP1<>1ee· 

Tnte tY rioskklft of Authorbe-d A&•nt o r tmok2iveeof ... ent 

Tel«Phore """ber ol AuthoriZedAlleot or E......._ of"-nt: 

Stu<N Aroo Code of lllom.t•~ carr;.,r: F Iona l>ue Date '°' this form . 

.........,. wlll'ufly matirc l1bo mtements on tllts lorm can bo punished by me or rori.ture uncle< the Communlo>tlons Act ol 1934, 47 u.s.c. ff 502. SOl(b),"' nne or lmJ><fsor••"'"' und<r Tnlt 
18oftheUnile<l SlatosCodc, u u.s.c. § 1001. 
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(200) Service Outase Reporting (Valc:e) 

Data Collect(on Form 

<010> Study_ Area Code 

<015> Study Area Name 

<020> PrC>J:ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person .identified In data line <030> 

432018 

PION\IER TEL COOP I~C 

2017 

Nic.k J<rctchmwr 
4053750180 ext. 

<039> Contact Email Address - Email Address of person ·identified in data line <030> Mkr .cchmar4>otci .com 

< 210> For the prior calendar year, were there any reportable voice service outages? Yes 

<220> 

<a> <bl> <b 2> <b3> <b4> <cl> <c2> <d> <e> 

NORS 
911 

Outage Outage · Number of Total FaclUtles Service Outage 
Reference 

Outage Sia1 Start Outage End End ·. customers Number of Affected Description (Check 
Number 

Date · Time Date Time Affected Cu st omen (Yes/ No) all that apply) 

Wire line (includ ing 
15-001 11/24 / 20H 10, 10 11/24/2015 15' IS 4277 35934 No cable} Voice (non ": VoIP) 

FCCForm481 

OMB Contr.ol No. 3060-0986/0MB Control No. 3069-()819 

July 2013 

<I> ... <p u <h> . ... 
Did Thb Outaae 

AHectMulttJll<t 

Study Areas SerVice Outage Preventative 
(Y<S/No) Resolution Procedures 

Repair Equipme nt Monitor 
No Equipment 



(7001 Prlca Off.trip lnducln& Voice ..... Dab 

Data c.n.dlon Form 

<010> Study_Area Code U 20U 

<OlS> Study Area Name ptCJ;i:]. , nt. COOP INC 

<020> Proi:ram Yeor 2017 

<030> Contact Name · Person USAC should contact regarding this data Ni ck Krotc boo&J: 

<035> Contact TeltPhone Number - Number of person identified 1n data line <030> t os 37so110 ext. 

<039> Contact Email Address · Email Address of ~rson identified in data line <030> nekretc h<M,,.,,tcl. "°"' 

<701> Residential Local Servke Charae Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> <c13> 

1/ 1 / 2 0 16 

16. 95 

<bl > <b2> 

R•sld•ntlol t.ocal 
<bl> 

State bdlange ltLEC) SAC (CETC) Rate Type Service Rate Stat e Subscrlbtr Line Charae 

OK All PR 16 .95 0 .o 

<b4> 

State Universal Service Fee 
0.37 

FCC Form411 
OMB Control No. 3060-0!llM5/0MB Control No. 3060-0819 
Juy 2013 

<bS> <c> 

Mandatory Extended Area 
Service Olarie Total per line Rites and Fee 

O. l S 17 .S? 



(7101 Broadbiind Price Offerings 
Data Collldloil Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact l'ele11hone Numbet - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <al> <bl> <b2> 

State ~xchange (ILEC} RMldentlal State Regulated 
Rate Fees 

OK All 39 .9S o .o 

OK 
All 

49 . 9 5 0:0 

OK 
All 

59 . 95 0 .0 

0 1< 
All 

74 . 95 o.ri 

OK 
All 

89 .95 o.o . 

OK All 
109. 95 0.0 

4 3 201 8 

PIONBl!R nL COOP I NC 

2017 

Nick Krei.chmar 

t 0 537S018.0 ext. 

nckrctchma:r~tci .com 

<C> <dl> <d2> <d3> 

FCCForm481 

OM8 Control No. 3060-0986/0M& Control No. 3060-0l19 

July 2013 

<d4> 

Total Rates Broadbal\CI Service • llroadband Service Usage Allowance Usage·.Allowance 

and Fees Download Speed Upload Speeil (Mbps ){GB) Action :raken 
IM bps) When L)mi t Reached (select} 

39 . 95 1.5 1.0 999999 
Other , Na t.1111it 

4 9 .95 4. 0 1.0 999999 
Other . No Li mi t 

59.95 . 8.0 1.0 999999 
Ot:ler, No ~tmit 

oc.ner, No ~t111c. 
74 .9S 16.-0 1.0 999999 

8 9 .95 30.0 1 s 999999 
Other, No L t.mi t 

109. 95 SQ . O 5 .0 999999 
Other, No LitQi t 



(800) Opemlfw Companies 

D•hl Co1ect1on Fann 

<010> Study Area Code 

<015> StudV Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Cont.let Tele£hone NJmber. Number of person Identified on data line <030> 

<039> Contact Email Add ress · Email Address of person Identified in data line <030> 

<810> Repo_rting carrier Plone•r T•lepho~e Coopera~ive [O)t 

<811> Holding Company Pioneer Telephone Coope::-at i ve (OX) 

<812> Operating Company Pioneer Telephone Cooperat1ve {OK) 

<813> <al> 

Afflllates 

Cellu lar Network Partnershi p 
Cellular Network Partnership 
Cellular Network Partnership 
Hinton Tel ephone Company 
KanOkla Teleohone Association 
South Cent r al Teleohone 
Pioneer Lona Distance, Inc . 

• l,018 

P!Ot;FBR T2L COOP me 

2017 

Nick Kretchmar 

40S3 750180 ext . 

ne~re tctl!.lr9ptei .com 

<a2> 

SAC 

439031 

43901) 

419014 

431995 

01788 

431831 

FCCfonn481 
OMB Control No 3060-0986/0MB Control No. 3060-0819 

Jutv 2013 

-
<a3> 

Doing Business As Company or Brand Dulgnatlon 

Pi oneer Cellular 
Pioneer Cellular 
Pioneer Cellular 
Hi nton Telephone 
KanOkl a 
South Central 
PLO 

J 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATIACHMENT B 

Following is the ongoing Five Year Service Improvement Plan for the Pioneer Telephone Cooperative, 

Inc. (PTCI or the Company) pursuant to 47 C.F.R. § 54.202(a) (1) (ii) that requires an eligible 

telecommunications carrier (ETC) to describe w ith specificity proposed improvements or upgrades to 

the ETC's network throughout its service area, and to estimate the area and population to be served as a 

result of the improvements. The USF/ICC Transformation Order states that rate-of-return ETCs must 

provide broadband service at speeds of at least 4 Mbps downstream and 1 Mbps upstream (4:1) upon 

reasonable request. A service improvement plan cannot project where in the service area reasonable 

requests will be made; however, the proposed service improvements in this plan result in the availability 

of 4:1 service to a greater portion of the Company's service area than is currently available. 

Although this plan is a good faith effort by the Company it is subject to change, given the uncertainty 

faced by ETCs regarding whether capital investments will be recoverable over the five year planning 

horizon. For example, future high cost support revenues are subject to unpredictable changes because 

the nature of the Quantile Regression Analysis caps on high cost support can change annually. The 

Quantile Regression Analysis is one of many factors that may affect the Company's ability to accomplish 

this plan in the future. Other factors that may affect the capital improvement plans include erosion of 

the customer base due to competition, alternative technologies and the economic conditions in the 

service area. 

Pioneer Telephone owns and operates Seventy Six (76) exchanges in 75 cities/towns serv ing subscribers 

in rural central, north, south and western Oklahoma. The service area is west of 1-35 that bisects 

Oklahoma and includes portions of 37 counties. The service area covers over 10,915 square miles. The 

land is used for multiple businesses that would primarily be considered farming and oil & gas services. 

The Little Sahara State Park and Roman Nose State Park in the communities of Waynoka and Watonga 

are the primary source of tourism i n our serving area, the climate is semiarid ... 

Baseline Network Description 

Pioneer Telephone currently serves 35,706 residential and business access lines. For the purposes of 

th.is plan, broadband capable (BC) is defined as service provided at speeds of 4 Mbps downstream and 1 

Mbps upstream. An exchange breakdown with square mileage, homes passed and percentage of lines 

that are 4/1 BC has been provided in the following Table 1. 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATIACHMENTB 

Exchange 
Sq. All 4&1 

2015 % 4 & 1 
Miles Locations Compliant 

ALINE 103.68 320 158 .. 49.38% 

AMES 100.75 468 .. 216 46.15% 

APACHE 186.12 2,020 1332 65.94% 

ARNETI 262.11 593 397 66.95% 

BLANCHARD 90.12 5,188 4494 86.62% 

BRADLEY 58.25 272 126 46.32% 

BUFFALO 303.6 964 826 85.68% 

CALUMET 75.75 548 332 60.58% -
CANTON 162 1,028 709 68.97% 

CARMEN 78 347 293 84.44% 

CARTER 85.75 347 226 65.13% -
CHATIANOOGA 171.77 530 382 72.08% 

CHESTER 154.81 318 119 37.42% 

CLEO SPRINGS 151 412 259 62 .86% -
COMANCHE 255.5 2,916 2083 71.43% 

COVINGTON 88.68 452 321 71.02% -
CRESCENT 168.18 2,296 1587 69.12% 
CUSTER CITY 168.5 . 449 299 66.59% 
DACOMA . 89.5 178 116 65.17% 

DAVIDSON 109.75 294 231 78.57% 

DEER CREEK 65.5 186 101 54.30% 

DIBBLE 84 2,238 1338 59.79% -
DOUGLAS 58.18 136 54 39.71% - -
DOVER 78.62 527 310 58.82% 

DRUMMOND 81.37 . 510 347 68.04% -
FARGO 214.44 471 246 52.23% -
FAY 62 152 71 46.71% -
FORT SUPPLY 68.6 277 233 84.12% 

FREDERICK 285.2 2,847 2597 91.22% 

FREEDOM 426 429 237 55.24% -
GAGE 128.43 417 315 75.54% 

GARBER 91 782 580 74.17% 

GEARY 243 1,336 846 63.32% -
GOULD 132.13 173 135 78.03% 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATIACHMENT B 

Exchange 
Sq. All 4&1 

2015 % 4&1 
Miles locations Compliant 

GRANDFIELD 177.53 800 724 .. 90.50% 

HARMON 336 172 30 17.44% 

HASTINGS 77.16 . 187 127 67.91% 

HELENA 74.81 505 387 76.63% 

HENNESSEY 229.75 2,263 1612 71.23% 

HOLLIS 196 1,634 1483 90.76% 

HOP ETON 142 163 49 30.06% 

HUNTER 75.5 239 151 63.18% 

KINGFISHER 241.31 4, 533 3935 86.81% 

LAHOMA 48.25 611 488 79.87% 

LAMONT 112.75 517 377 72.92% 

LOCO 83.7 249 165 66.27% 

LONGDALE 23.12 424 362 85.38% 

LOYAL 154 373 131 35.12% 

MANITOU 64.2 165 133 80.61% 

MARSHALL 91 247 152 61.54% 

MAY 202 I 150 56 37.33% 
MENO 40.5 220 148 67.27% 

MOORELAND 212.12 1,337 1021 76.36% 

MUTUAL 86 176 66 37.50% -
NASH 127.37 419 201 47.97% 

NEWCASTLE 85.62 8,732 8688 99.50% -
OAKWOOD 128.68 241 98 40.66% 

OKARCHE 155.31 1,235 804 65.10% 
OKEENE 258.62 1,589 1127 70.93% 

ORLANDO 89.56 318 159 50.00% -
POND CREEK 166.18 933 704 75.46% 

PUTNAM 80.5 123 59 47.97% -
QUINLAN 288 256 64 25.00% 
RINGWOOD 114 922 396 42.95% 
SEILING 169.06 1,270 938 73.86% -
SELMAN 232.25 143 26 18.18% 
SENTINEL 156 811 608 74.97% -
SHARON 103.75 340 126 37.06% -



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATTACHMENT B 

Exchange 
Sq. All 4&1 

2015 % 4& 1 
Miles Locations Compliant 

SHATIUCK 257.1 1,186 992 . . 83.64% 

TEMPLE 85.2 795 705 88.68% -
THOMAS 184.87 . 1,040 801 77.02% 

TIPTON 85.27 681 581 85.32% 

WAKITA 162.81 492 363 73.78% . 
WATONGA 274.62 2,657 2148 80.84% -
WAYNOKA 160.4 l ,023 840 82.11% 

TOTAL 70,592 53,941 76.41% 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATTACHMENT B 

2015 Improvement Plan & Actuals 

The service improvements described below were estimated to increase the ava ilability of the minimal of 

4 & 1 broadband capable service to 76% of homes passed throughout the Pioneer service area. Below 

are the results of the 2015 deployments that meet or exceed the 4 & 1 broadband requirement s. In each 

instance the Digital Insertion Points (DI P's) are fed with ~lber facilities with capacity to extend FTIP 

services where warranted. 

Five DIPS have been successfully installed in 2015 that gives the potential of meeting or exceeding the 4 

& 1 requirements for 383 customers. There was also one overlay project that has been completed in 

2015 that improved the broadband capabilities of 207 existing customers. 

Blanchard 

Five new fiber fed DIPs were deployed in 2015 giving the potential of improving the bandwidth for 258 

customers. 

Apache 

1 DIP was installed that improved the broadband capabilit ies for 16 existing subscribers. 

Comanche 

1 DIP was added in 2015 giving improved bandwidth for 6 existing subscribers. 

Three new fiber fed DI P's were installed and put into service in 2015 that improved the broadband 

capabilities to 30 subscribers. 

Kingfisher 

Four DSLAMs were upgraded in 2015 t hat improved the broadband capabilities to over 96 subscribers. 

Canton 

Five DIPs have been added to the rural area of Canton that only affected 16 current subscribers, but 

gives the potential for bandwidth improvement for 192 customers. One other DSLAM upgrade has been 

completed in 2015 that improved the bandwidth performance of 10 current subscribers. 

Calumet 

A DSLAM upgrade was completed in 2015 that improved the bandwidth potential for 48 customers. 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATIACHMENT B 

Ringwood 

Three DIPs have been successfully completed for Ringwood customers in 2015 that has given 144 

potential cooperative members the ability to gain access to an advanced broadband service while 

improving the service for 28 existing subscribers. 

All Exchanges 

As Pioneer has core fiber builds, our Facilities Engineering team continues to review all builds to 

determine opportunities to expand fiber to replace copper fed facilities feeding CSA's. Additionally we 

will continue to replace legacy DSLAM's with VDSL and Bonded capable DI P's (Digital Insertion Point) 

with the capability to provide at least 4:1. 

The total dollars that was projected for 2015 build out was $3,714,414.42. The total dollars that were 

spent fo r the actual build out for broadband was $3,395,590.52. The shortfall in the actual buildout was 

due to inclement weather which kept our equipment idle for extended periods. The planned 

expendit ures have carried over into 2016. 

The 2015 actuals are shown in the following Table 2. 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL . ATTACHMENT B 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATIACHMENT B 

•ot:fllo l':ll :1~tl:J.'10!ll•Hl1llI ,l.\'l" ~',ll i.:•111111• '"" .... l) .. "'f'1lliHJ.: 

~lis q_eacity Improvements (6) $ 11,826.10 

Hope ton I Capacity Improvements (6) $ 6,747.91 
..-

Hunter Capacity Improvements (6) $ 9,136.04 

Kingfisher Capacity Improvements (6) $ 20,880.89 

Lahoma Capacity Improvements (6) 
.. 

$ 6,845.45 

Lamont Capacity Improvements (6) $ 5,284.30 

Loco Capacity Improvements (6) 

Longdale Capacity Improvements (6) $ 6,748.83 

Manitou - Capacity Improvements (6) 

Marshall Capacity Improvements (6) $ 6, 298.87 

May 
-

Capacity Improvements (6) 
I---

Meno Capacity Improvements (6) $ 5,583.02 

Mooreland Capacity Improvements (6) $ 47,331.31 

Mutual Capacity Improvements (6) 
-

Nash Capacity Improvements (6) $ 9.!448.09 

.Newcastle Capacity Improvements (6) 

Oakwood Capacity Improvements (6) 

Okarche Capacity Improvements (6) $ 22,615.64 

Okeene Capacity Improvements (6) $ 31,072.82 

Omega Capacity Improvements (6) $ 5,160.24 

Orlando Capacity Improvements (6) $ 6, 204.61 

Pond Creek Capacity Improvements (6) $ 16,515.13 

Putnam Capacity Improvements (6) $ 5,355.15 
~ 

Quinlan Capacity Improvements (6) 

Ringwood Capacity Improvements (6) - $ 43,693.24 

Seiling Capacity Improvements (6) $ 54,468.70 

Sentinel Capacity Improvements (6) $ 33,708.10 

Sharon Capacity Improvements (6) 

Shattuck Capacity lrhprovements (6) 
f---

$ 37,791.57 

Temple Capacity Improvements (6) $ 25,716.37 

Thomas Capacity Improvements (6) $ 16,213.25 

Tipton Capacity Improvements (6) - - $ 8,69~ 

Wakita Capacity Improvements (6) $ 9,890.92 . 

Watonga Capacity Improvements (6) $ 45,557.73 

Waynoka Capacity Improvements (6) $ 63,647.73 

Sub Total (6) calix, Adtran and Paradyne $ 1,186,798.37 

GRAND TOTAL $ 3,395,590.52 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATTACHMENT B 

2016-2020 Improvement Plan 

All new large scale and green field builds will be completed using FTIP equipment. In exchanges that 

have retiring copper plant, this plant will be upgraded using fiber as well. In the exchanges that have 

relatively new copper plant, additional equipment nodes will be placed in order to shorten loop lengths 

so that a version of VDSL and ADSL2+ with bonding can achieve the recommended broadband rates. In 

addition, any equipment nodes that are currently being served by copper will be upgraded to fiber 

where and when economically feasible. However, due to the remote and sometimes rugged nature of 

the terrain in the service areas, and the extremely remote locations of a few subscribers, it will not be 

possible to economically reach all of the existing subscribers at this time. 

Table 3 provides information of projected costs for 2016 th rough 2020. 
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Exchange I 
Description of Network 

2016 I Improvement 
2017 I 2018 2019 

I 
2020 

Blanchard Capacitv Improvements $ 55,000.00 s 26 555.00 

Kingfisher Capacity Improvements $ 55,000.00 $ 26,555.00 

Hennessey ,_____ Capacity Improvements $ - 55,000.00 $ 26,555.00 --
Core ETS Ntwk Routers, Switches, Cards s 2,396,500.00 s 2, 196,500.00 s 2. 145,s oo:oo $ 2,146,500.00 $2, 146,5QQ:QQ_ 

Sub Total Capacity Improvements $ z.sGi,soo.oo 
1--

$ 2,276,165.00 $ 2,146,500.00 $ Z,146,500.00 $ 2,146,500.00 

-
Apache Adding new nodes $ 13,528.39 

Blanchard Adding new nodes 

Crescent Adding new nodes .. --
~ble Addin~. new nodes 

Newcastle 
1--

Adding new nodes 

Ringwood Adding new nodes $ 452,164.30 

Comanche Adding new nodes $ 57,000.00 $ 57,000.00 s 28,500.00 -
Kingfisher Adding new nodes $ 85,500.00 $ 57,000.00 $ 57,000.00 s 57,000.00 

Hennessey Adding new nodes s 85,500.00 $ 57,000.00 

Drummond Adding new nodes s 28,500.00 

Sub Total Adding new nodes $ 551,192.69 $ U4,000.00 $ 199,500.00 $ 171,000.00 $ -

Newcastle FTIP Buildout 
>----

$ 75,000.00 ~ 75,000.00 $ 75,000.00 s 75,000.00 

Blanchard 
1--

FTTP Bulldout s 75,000.00 $ 75,000.00 $ 75,000.00 s 75,000.00 

Sub Total ITTP Buildout $ 150,000.00 $ 150,000.00 $ 150,000.00 $ 150,000.00 $ -
-

Newcastle FTIP EXPansion 

Sub Total FTTP Expansion $ - ._$ - $ - $ - $ -
- ~ 

Aline ,_ Capacity Improvements $ 4,500.00 

Ames Capacity Improvements $ 10,000.00 

Apache Capacity Improve ments $ 45,000.00 s 15,000.00 - --
Arnett Capacitv Imo rove ments 

Blanchard ,..._ Capacity Improve ments $ 75,000.00 $ 75,000.00 $ 20,000.00 $ 20,000.00 $ 20,000.00 

Bradley capacity Improvements s 20,000.00 -
Buffalo Capacity Improvements -
Calumet Capacity Improvements s 29,400.00 

-

Canton Capacity Improvements s 20,000.00 

Carmen Capacity Improve ments - s 29,400.00 

Carter Capacity Improvements _ .._ $ 23, 100.00 
~ 



PIONEER TELEPHONE COOPERATIVE INC. CONFIDENTIAL ATIACHMENTB 

Exchange 

I 
Description of Networl< : I 

Improvement 

Chattanooga Capacity Improvements $ 30,000.00 $ 20,000.00 

Chester Capacity Improvements $ 12,000.00 $ 5,000.00 
>--

Cleo Springs Capacity Improvements $ 39,900.00 
.. 

Comanche 
>-----

Caoacl ty Improvements $ 40,000.00 $ 40,000.00 

Covington Capaci ty Improvements $ 20,000.00 $ 5,000.00 

Crescent Capacity Improvements $ 35,000.00 $ 15,000.00 

Custer Citv Capacity Improvements $ 10,000.00 

Dacoma Capacity Improvements $ 9,500.00 -
Davidson - Capacity Improvements $ 12,000.00 $ 20,000.00 

Deer Creek Capacity Improvements s 16,800.00 

Dibble Capacity lmerovements $ 35,000.00 

Dollftla s Capacity Improvements $ 5,000.00 

Dover Caoacitv Improvements s 10,0QO.OO $ 10,000.00 
>----- -
~ummond Capacity Improvements s 15,000.00 $ 15,000.00 

Fargo · Capacity Improvements $ 23, 100.00 

· Fay Capacity Improvements 

Fort Supply Capacity Improvements $ - 16,800.00 $ 35,000.00 '. 

Frederick Capacity Improvements $ 81,900.00 $ 50,000.00 $ 15,000.00 

Freedom Capacity Improvements $ 23,100.00 - -

Gage capacity Improvements s 23,100.00 

Garber Capacitv lmorovements . $ 12.000.00 

Geary Capacity Improvements $ 58,800.00 

Gould Capacity Improvements $ 6,500.00 

Grandfield Capacity Improvements $ 35,000.00 

Harmon Caoacitv lmorovements $ 6,500.00 

~stings Capacity Improvements $ 6,500.00 

Helena Capacity Improvements $ 15,000.00 

Hennessey Capacity Improvements s 45,000.00 $ 45,000.00 $ 20,000.00 

Hollis - Capacity Improvements s 10,000.00 

Hopeton Capacity Improvements s 10,500.00 

Hunter Capacity Improvements $ 16,800.00 

Kingf isher Capacity Improvements $ 50,000.00 $ 50,000.00 $ 25,000.00 $ 25,000.00 $ 20,000.00 

Lahoma - Cap;:iclty Improvements $ 25,000.00 $ 25,000.00 

Lamont Capacity improvements $ 23,100.00 

Loco Capacity Improvements - · $ 16,500.00 

Lon11:dale Caoacity Improvements $ 17,500.00 

Manitou . Capacity Improvements $ 6,500.00 

·Marshall Capacity Improvements $ 12,000.00 
~ 

May Capacity Improvements $ 10,500.00 
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Exchange I 
Description of Network 

2016 
Improvement 

2017 2018 2019 2020 

Meno caoacity Improvements $ 16,800.00 -
Mooreland Capacity Improvements $ 35,000.00 - $ 10,000.00 $ 10,000.00 _ -
Mutual Capacity Improvements $ 10,500.00 

Nash Capacity Improvements s 17,500.00 

Newcastle Capacity Improve ments $ 50,000.00 $ 25,000.00 $ 25,000.00 $ 15,000.00 - -
Oakwood ca city Improve ments $ 13,000.00 

Okarche Capacity Improvements $ 15,000.00 s 15,000.00 

Okeene Capacity Improvements $ 25,000.00 .. 

Omega Capacity Improvements - ·-
Orlando Caoac1ty Improvements s 9,500.00 

Pond Creek Capacity Improvements s 52,500.00 -
Putnam Capacity Improvements 

Quinlan . Capacity Improvements s 10,500.00 

.Ringwood Capacity lm~rovements - s 15,000.00 

Seifing Capacity Improvements $ 10,000.00 

Sentinel Capacity Improvements $ 7,500.00 
~ ---Sharon Capacity Improvements $ 13,000.00 

Shattuck Capacity Improvements s 35,000.00 

Temple Capacity lmerovements ..... 
Thomas Capacity Improvements $ 58,800.00 $ 10,000.00 - -
Tipton Capacity Improvements s 20,000.00 

Wakita Capacity Improvements _ $ 23,100.00 -
Watonga Capacity Improvements $ 50,000.00 $ 35,000.00 --
~aynoka capac..!!Y. lmorovements $ 15,000.00 

- -
Sub Total CaliK,Adtran,Paradyne $ 1,077,200.00 $ 938,800.00 s 170,000.00 $ 60,000.00 $ 90,000.00 

- I 

GRAND TOTAL - $ 4,339,892.69 $ 3,478,965.00 $ 2,666,000.00 $ 2,527,500.00 $ 2,236,500.00 J 
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Line 113 - See Attached Maps 

Line 114 - $5,318,874 USF Support received in 2015. 

Line 115 - $1,243,034 in USF was used to improve service quality. (See 5 year plan progress report for 

detail on how support was used to improve service quality .. 

Line 116 - $680,250 in USF was used to improve service coverage. (See 5 year plan progress report for 

detail on how support was used to improve service coverage. 

Line 117- $3,395,590 in USF was used to improve service capacity. (See 5 year plan progress report for 

detail on how support was used to improve service capacity. 

Line 118-All Network improvement targets were met in 2015. 







2015 Unfulfilled Service Request 

Cancelled Service Order reason Count 

-- ""'"-""' . -· .. ·- ······ --· - -
Cannot provide service/speed as requested 65 
~· . ---

LRDSL not available 1 - - --- --- ~ -· ·-
Location out of range 19 ,_ __ -- -- --·- ··-c-- -
Wireless no signal 5 -- ·-~- -
Wireless sector full 1 -- -- --· - ~ -
DSL not available 14 

-

No equipment avallable ' 7 

Totals: 112 

! 

Pioneer Telephone Cooperative incurred 112 unfulfilled service requests for the year of2015. The 
majority (65) of those requests were cancelled due to not being able to provide a customer with their 

desired speed. 47 unfulfilled requests can be identified by not having the appropriate facilities wit hin 

our existing service areas to provide a Broadband service that complies with the 4&1 standard 
bandwidth measurement. 



Line 510 - Compliance with Service Quality Standards and 
Consumer Protection 

Company hereby certifies that it has reviewed its service quality and consumer protection 

practices, which it follows in connection with its provision of voice and broadband services, and 

that these practices ensure that Company: 

(1) Discloses rates and terms of its voice and broadband services to customers. 

(2) Makes available maps showing where voice and broadband services are generally 

available. 

(3) Provides contract terms to customers and confirms changes in voice or broadband 

service. 

(4) Allows a trial period for new voice or broadband service . . 

(5) Provides specific disclosures in advertising. 

(6) Separately identifies carrier charges from taxes on billing statements. 

(7) Provides customers the right to terminate voice or broadband service for changes to 

contract terms. 

(8) Provides ready access to customer service .. 

(9) Promptly responds to consumer inquiries and complaints received from govern-

ment agencies. 

(10) Abides by policies for protection of consumer privacy. 

(11) Provides consumers with free notifications for voice, data and messaging usage, 

and international roaming. 



( 12) Abides by standards regarding the ability of customers, former customers, and indi­

vidual owners of eligible devices to unlock phones and tablets that are locked by or 

at the direction of Company. 

These service quality and consumer protection practice categories are the same as those 

included in the CTIA- The Wireless Association® ("CTIA") Consumer Code for Wireless Ser­

vice ("CTIA Code" or "Code") as currently in effect. 



Purpose 

Pioneer Telephone Cooperative, Inc. 
Emergency Response Plan 

Restoration of Service 

The primary purpose of this Emergency Response Plan is to secure expeditious restoral 
of service to local emergency management agencies first and then to customers second 
in the event of an emergency. 

Scope 

This Emergency Response Plan, as required by OAC 165:55p13-53 of the Oklahoma 
Corporation Commission (OCC) Rules, shall . be followed in the event of service 
interruptions of such magnitude that conditions affect the entire Pioneer Telephone 
Cooperative, Inc. (the Company) system, a major division thereof, or, which in the 
judgment of the Company's management, may cause a high degree of public interest or 
concern. The conditions, which would require use of these procedures, are herein 
collectively referred to as "emergency", "emergency condition" or "emergency situation." 

The Emergency Response Plan establishes procedures the Company's employees need 
to follow in the event that an emergency situation occurs in the Company's service area 
in Oklahoma. This plan recognizes that each emergency will present challenges specific 
to the situation, but the same general recovery steps need to be followed during each 
emergency. An Emergency Response Team will be established to direct the recovery 

. process. 

Emergency Response Team 

In the event of an emergency, an Emergency Response Team Primary Committee will be 
established consisting of the following functions: 

. Emergency Response Coordinator is Connie Holthus, Legal Manager 

PTC-1 



. Damage and Restoration Coordinator is Mike Gore, Division Manager - Local Techs 
Emergency Response Coordinator 

The Damage and Restoration Coordinator will lead the Emergency Response Team. The 
Coordinator will assign a member of management to be Team L.,eader for each of the 
teams listed above. The Coordinator will be responsible for establishing the Command 
Center and the Chain of Command . Additionally,· the Emergency Response Coordinator 
will be responsible for all communication with the OCC, Media, and local Emergency 
Mana~ement Agencies. 

If and when necessary, the Emergency Response Coordinator will coord inate notification 
of the OCC through the Consumer Services Division: 

Contact Name During Regular Working Hours After-hours, Weekends and Holidays 

Mike Skinner Phone: (405) 521-4180 or e-mail: Emergency Cell - (405) 833-2242 
M.Skinner@occemail.com 

Such notification will consist of the following intervals and information and will be provided 
as soon as data is available: 

1) Initial Contact 
a) Notify OCC of outage. 
b) Notify OCC of cause of the outage. 
c) Notify OCC of the area affected . . 
d) Notify OCC of the estimated time for repair. 

2) Intermediate Contact 
a) Provide status reports as deemed necessary by the Emergency 

Response Coordinator or as requested by the OCC. 

3) Conclusory Contact . . . . 
a) Final contact advising the OCC detailing the results of completion of 

restoral of service. 
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Communications Team 

The Communications Team Leader will coordinate with the Company's Customer Care 
Center, and Network Operations Center. The Team Leader will contact all employees in · 
the affected area who have not reported to the Communications Team. The Team Leader 
will arrange in advance for additional support from other areas, states or contractors as 
necessary. The Team Leader will also secure lodging, meals, and supplies for employees 
until work hours and work conditions are returned to normal. 

Damage Assessment Teams 

These Teams will have the duty of assessing the damage to all company buildings and . 
outside plant facilities. They will also be in charge of determining power outages to local 
central offices and remote switching equipment. A list of backup generators and their 
locations is contained in the Emergency Operations Plan. The Team Leader will assign 
someone to secure backup generators from outside the area if they are needed. 

Restoration Team 

This Team will be responsible for giving priority for restoration of service to the local 
emergency management agencies (i.e. Police, Fire, Hospital, a.nd 911 Center). This 
Team will restore toll service in the event of a toll outage. This Team will also be in charge 
of restoring power to any central office or remote switching equipment with the use of 
portable generators. The Restoration Team will also assist emergency agencies in 
clearing downed lines and poles from roadways. After service has been restored to all 
local emergency management agency locations, the Restoration Team will begin the task 
of restoring service to all customers affected by the emergency. 

Employee 

Pioneer Telephone Cooperative, Inc. believes it is the responsibility of each employee to 
secure his/her family first and .then report to a predetermined Emergency Response 
Command Center. Upon arriving at the Emergency Response Command Center the 
employee should check in with the Communications Team Leader. 
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Pioneer Telephone Cooperative, Inc 
Emergency Response Plan 

{Restoration of Service) 

Company Contacts 
Contact List Office Mobile E-Mail 

Emergency Response 
405-375- 405-368-Coordinator: · csholthus@ptci.com 

Connie Holthus 0383 0383 

Asst Coordinator: 
Cindy Gore 405-375- 405-368-

cmgore@ptci.com 
0250 7177 

Communications, Damage & 

Restoration Coordinator: 
Mike Gore 405-375- 405-368-

0240 7124 mdgore@ptci.com 

Secondary Contacts, 
Damage & Restoration: 405-375- 405-368-

Mike Baustert 0119 6088 mpbaustert@ptci.com 

Beelie Biehler 405-375- 405-368- bebiehler@ptci.com 
0294 8113 . 

Richard Ruhl 402-375- 405-368- ra ru h l@ptci.com 
0191 0191 
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. Network Operations Center 1-800-375-6162 (24 hours a day 7 days a 
week) 
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t}.Pioneer 

The Honorable Lyman Guy 
Apache Tribe of Oklahoma 
P.O. Box 1220 
Anadarko, OK 73005-1220 

Taking you forwoTd. 

October 5, 2015 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairman Guy: 

My name is Richard Ruhl and I am General Manager of Pioneer Telephone 
Cooperative, Inc. We provide telecommunications services in or near your area. Under 
new rules adopted by the Federal Communications Commission's ("FCC" or 
"Commission") we are obligated to work together with the Apache Tribe of Oklahoma to 
exchange ideas and hopefully improve the quality of service we provide, and better 
meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Apache Tribe 
of Oklahoma's government, please let me know. 

Please contact me at the number listed above so that we can setup a convenient time to 
discuss these topics. We are looking forward to working with you as we deploy services 
in your area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl. Gen11ral M11nager 
108 E. Robberts I P.O. Bo>< 539 I Kingfisher, OK 73750 I 40J·J1J•o1.91 1 ra ruhl@ptci.com 



Pioneer Telephone Cooperative, Inc. (SAC 432018) 

FCC Form 481 

Line 1010-Descriptive Document for Voice Services Rate Comparability 

Pioneer Telephone Cooperative Inc. (Study Area Code 432018) has local 

residential rates plus mandatory charges for local calling such as EAS, WACP, 

and plus state OUSF fees that are less than the new FCC prescribed rate floor of 

$41.07. Therefore, Pioneer's pricing of fixed voice services is not more than the 

applicable national average urban rate. 



Pioneer Telephone Cooperative, Inc. (SAC 432018) 

FCC Form 481 

Line 1030-Descriptive Document for Broadband Services Rate 

Comparability 

Pioneer Telephone Cooperative Inc. (Study Area Code 432018) has the following 
broadband plans: 

Download Speed 

12mb-16mb 
25mb-30mb 

Upload Speed 

lmb 
1.Smb 

Usage Allowance Rate 

Unlimited $74.95 

Unlimited $89.00 

Benchmark 

$75.20 

$89.24 

Therefore, Pioneer's pricing of broadband services is below the relevant 

reasonable comparability benchmark. 
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ESTABLISHMENT OF SERVICE 

e. Unpublished Numbers 

Customers with unpublished numbers who sign Form 228A denying the 
release of their BNA, will be entered in the LIDB as a "deny" for third 
party and collect calls, by adding the PSOC, then fax the form to 405-
699-3118. 

f. Caller 10 Name 

The Caller ID Name comes from the Directory screen for Pioneer 
Customers, and from LIDB for all others. This will be In the member's 
name. The way this appears can only be changed by the member. See 
Section 4. I., D. 

Ill. Lifeline Program Revised· April 3, 2015 

A. Definition 

There are two Lifeline programs - Tribal (sometimes referred to as "Enhanced") 
and Non-Tribal (sometimes referred to as "regular"). These two programs are 
telecommunications assistance programs designed to make telephone service 
available, at reduced rates, to eligible residential customers. The telephone 
service must be in the name of the person who qualifies for the assistance. The 
amount of discount is based on whether or not they live on Tribal Lands. Lifeline 
customers are not billed the Federal Universal Service Charge. 

B. Tribal Lands 

1. There are certain counties in Oklahoma that are not classified as tribal 
lands. Those counties are: Beaver, part of Beckham (see Form 556), 
Cimarron, Greer, Hannon, Jackson, and Texas. 

2. All other counties in the state are classified as tribal lands. 

C. Who Qualifies 

1. The d"1scounted service will be provided for one telephone line at the 
customer's principal place of residence (If the customer, or someone at 
their residence, has Lifeline on their cellular phone they q:innot have 
landline Lifeline service). A separate line installed in the residence by 
another person CANNOT also be Lifeline. Reinember, these discounts 
should not affect any additional features the customer has, other than Toll 
Denial. 

2. Individuals in the Gould and Hollis exchanges, and the Greer County 
portion of the Carter exchange, who meet the criteria on Form 553, are 
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eligible for the Lifeline Program for non-Tribal Land. (See Fonn 556 to 
make sure customer resides in non-tribal area.) See below for the 
certification procedures. Use Form 553 PTC Non-Tribal. 

3. Individuals who live on tribal lands INho meet the criteria under a., and one 
of either b. through J., are eligible for the lifeline Program for tribal land 
(this is also known as the Enhanced Lifeline Program). See below for the 
certification procedures. Use Form 552 PTC Tribal. 

0 . Restrictions 

1. Lifeline customers cannot be accepted as a guarantor for someone else's 
account. 

2. Lifeline customers are not eligible for Vacation Service. 

3. Customers cannot receive Lifeline on both a landline and a cellular 
telephone. They must choose which one they want the credit on. 

4. The applicant cannot be a dependent as defined by the Federal Income 
Tax Code, under the age of 60. When filing jointly, a spouse is not a 
dependent. · 

E. Certification Criteria (See Pioneer Form 555 PTC/CNP for additional infonnation.) 

1. Supplemental Nutrition Assistance Program (SNAP), formerly known as 
Food Stamps; or. 

2. Temporary Assistance for Needy Families (TANF); or, 

3. Supplemental Security Income (SSI) - different than Social Security; or, 

4. Medical Assistance (Medicaid or SoonerCare) - different than Medicare; 
or, 

5. Vocational Rehabilitation (including aid to the hearing impaired; or, 

6. Oklahoma Sales Tax Relief (they must have filed Form 538-S with the 
Oklahoma Tax Commission, which allows them to receive a sales tax credit 
based on income criteria.); or, 

7. Federal Public Housing; or, 

8. Low Income Energy Assistance Program: or, 

9. Food Distribution Program on Indian Reservations (FDPIR): or, 
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10. Bureau of Indian Affairs General Assistance; or, 
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11. Tribally administered Temporary Assistance for Needy Families (TTANF); 
or, 

12. Head Start Programs (only applicant or customer who satisfies the income 
qualifying eligibility provision); or, 

13. National School Lunch Program (only applicant or customer who satisfies 
the Income standard of the program for free meals); or, 

14. Income at or less than 135% of Federal poverty level. 

F. Certification Form And Verification 

1. There are two certification forms. Form 552 for Tribal and Form 553 for Non­
Tribal. Use only one form for each applicant based upon whether they are on · 
Tribal or Non-Tribal Land. This form certifies eligibility for Lifeline. Be sure to 
write on the form which document you have viewed to verify eligibility. All forms 
should be scanned to your Bill C~r:k. Be sure you are using the most recent 
version of the form. Do not tcan documents that were viewed to prove 
eligibility- These cannot be saved on Alchemy. 

2. A CSR must be certain that all information is correct. It is important that the 
telephone number and last 4 digits of the social security number are shown 
and the document used to verify eligibility is noted on the form. Check the 
Master Screen and if the social security number is not there, please add it. If.it 
does not match, refer back to the original Application for Service (this can be 
found in Alchemy). Then make any corrections needed. 

3. Be sure the form is dated .. Remember the telephone number must be in the 
name of the person who qualifies for the assistance. The member must be the 
one who signs the form, unless they have a Power of Attorney, then the POA 
can fill out and sign the Lifeline Form (i.e. Jane Doe, by John Doe, POA). Be 
sure to keep a copy of the POA, for entry on Alchemy. A POA ceases and is 
no longer in effect after the death of the person for whom the POA was named. 

4. We are never to make a copies of documents like driver's license, SS Card, 
etc., please look at the document note on the form which document you have 
viewed to verify that the subscriber is eligible for Lifeline. Be very specific in 
your notes, ie ... Viewed valid unexpired Driver's license to verify subscriber 
address. 
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5. A CSR must also verify the subscriber information with the National Lifeline 
Accountability Database (NLAD) by using the NLAD Subscriber Verify 
Program. The Subscriber Verify checks for Duplicate Subscribers, Duplicate 
Address. Duplicate Phone Number. problems with the Last4SSN. 

6. How to use Subscriber Verify. 
These fields are mandatory: First Name, Last Name, Physical address, DOB, .. 
Last4SSN, SAC. Transaction Type, Transaction Effective Date. Qualifying 
Program and any Flags that are applicable Initialization Date are optional. 

7. Form 553 should be used for customers in the Gould and Hollis exchanges. 
and Carter customers who reside in Greer County. - see below for instructions. 
This form must be signed by the Subscriber. See Form 556 to make sure 
customer resides in non-tribal area. 

8. These forms are for customers to certify they are eligible for Lifeline. The 
customer needs to fill out the Customer information, sign and date. cashiers · · 
need to view documentation to verify eligibility. After the form is completed and 
information is verified, follow normal service order procedures, and then scan 
the form(s) to your Bill Clerk. 

9. Documents Neecied to Prove Participation in Lifeline Programs 

Review Form 555 PTC in the Document Center. 

Eliglblllty Is now verified thru the National Lifeline Accountability Database (NLAD) 

G. Lifeline Credits 

1. Eligible customers !121 on Tribal Lands (Hollis and Gould exchanges, and 
the Greer County portion of the Carter exchange and others shown on 
Form 556) will receive a credit totaling $9.25, monthly. on their basic local 
exchange charge. 

Name 
Lifeline Credit 

Amount 
$9.25 

PSOC 
115-008 

2. Those eligible customers who live on "tribal landsn will be eligible for an 
additional credit. These customers are required to pay $1.00 per month for 
local service. Taxes apply against the normal basic local exchange 
charges, not just the $1.00. 

After subtracting the appropriate credits, the CSR will need to calculate the 
amount of credit to bring their basic local service (including WACP and 
EAS) to $1 .00, and insert that amount for the variable credit 



Pioneer Telephone Cooperative, Inc. 

Study Area Code 432018 

Line 3010 - Milestone Certification 

Pioneer Telephone Cooperative, Inc. hereby certifies that it has taken 

reasonable steps to provide upon reasonable request broadband service at 

actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for 

real-time applications and usage capacity that is reasonably comparable to .. 

reasonably comparable offerings in urban areas, and that requests for such 

service are met within a reasonable amount of time. 
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REPORT OF INDEPENDENT AUDITORS 

The Board of Trustees 
Pioneer Telephone Cooperative, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Pioneer Telephone Cooperative, Inc. 
(Pioneer), which comprise the balance sheets as of December 31, 2015 and 2014, and the related 
statements of income, comprehensive income, members' equity, and cash flows for the years then 
ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fa ir presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose · of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant.accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. 
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REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Basis for Qualified Opinion 
As discussed in Note 2 to the financial st.atements, the Company reports its investments in its wholly 
owned subsidiaries on the equity method of accounting. In our opinion, accounting principles generally 
accepted in the United States of America require that all majority-owned subsidiaries be accounted ils 
consolidated subsidiaries. If the financial statements of the Company's wholly owned subsidiaries had 
been consolidated with those of the Company, total assets and total liabilities would be increased by 
approximately $48,368,148 and $10,759,902, respectively, as of December 31, 2015, and revenues and 
expenses would be increased by approximately $90,948,642 and $78,658,302, respectively, for the year 
ended December 31, 2015. Total assets and total liabilities would be increased by approximately 
$53,090,369 and $16,677,414, respectively, as of December 31, 2014, and revenues and expenses would 
be increased by approximately $83,519,681 and $78,269,327, respectively, for the year ended 
December 31, 2014. 

Qualified Opinion 
In our opinion, expect for the effects of the Company's accounting for its wholly owned subsidiaries, as 
discussed in the Basis for Qualified Opinion paragraph, the financial statements referred to in the first 
paragraph present fairly, in all material respects, the financial position of Pioneer Telephone 
Cooperative, Inc. as of December 31, 2015 and 2014, and the results of its operations and cash flows for 
the years then ended in accordance with accounting principles generally accepted in the United States of 
America. 

Spokane, Washington 
March 25, 2016 
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PIONEER TELEPHONE COOPERATIVE, INC. 
BALANCE SHEETS 

ASSETS 

CURRENT ASSETS 
Cash and cash equivalents 
Cash and cash equivalents, restricted 
Held to maturity investments, unrestricted 
Held to maturity investments, restricted 
Subscriber accounts receivable, less allowance of· 

$65,351in2015 and $70,151 in 2014 
Settlements and access accounts receivable 
Accounts receivable, affiliates 
Other accounts receivable 
Income tax refunds receivable 
Materials and supplies 
Prepaid expenses 

Total current assets 

NONCURRENT ASSETS 
Investment in affiliates 
Investment in nonaffiliates 
Held to maturity investments, unrestricted 
Held to maturity investments, restricted 
Intangibles 
Deferred income taxes 
Other noncurrent assets 

Total noncurrent assets 

PROPERTY, PLANT, AND EQUIPMENT, at cost 
Telecommunications plant in service 
Nonregulated plant in seivice 
Telecommunications plant under construction 

Less accumulated depreciation 

Total property, plc,mt, and equipment 

Total assets 
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December 31, 
2015 2014 

$ 52,395,424 $ 53,656,385 
7,974,259 10,500,947 

12,872,()87 8,983,236 
9,906,313 7,580,764 

2,434,843 2,292,490 
2,477,660 2,317,721 
3,039,268 1,563,344 

643,693 841,218 
2,378,712 

12,311,667 11,045,196 
484,109 614,985 

104,539,923 101,774,998 

69,913,168 63,338,778 
3,595,977 4,066,527 
1,750,000 2,375,000 
6,705,000 9,230,000 
6,847,879 7,253,051. 

207,672 82,589 
3,154,902 3,140,993 

92,1 74,598 89,486,938 

323,726,153 314,327,589 
3,218,207 3,216,658 
6,934,378 515001149 

333,878,738 323,044,396 
(252,492,975) (242,099, 738) 

81,385,763 80,944,658 

$ 278,100,284 $ 272,206,594 



PIONEER TELEPHONE COOPERATIVE, INC. 
BALANCE SHEETS 

LIABILITIES AND MEMBERS' EQUITY 

CURRENT LIABILITIES 
Accounts payable, trade 
Income taxes payable 
Other accrued liabilities 
Customer deposits 
Deferred revenue 

Total current liabilities 

NON CURRENT LIABILITIES 
Postretirement benefits 
Other noncurrent liabilities 

Total noncurrent liabilities 

MEMBERS' EQUITY 
Retained margins 
Accumulated other comprehensive loss 

Total members' equity 

Total liabilities and members' equity 

See accompanying notes. 

December 31, 

$ 

2015 

1,711,235 
110,457 

4,170,461 
279,355 

2,211,939 

8,483,447 

23,284,800 
2,373,649 

25,658,449 

248,334,324 
( 4,375,936) 

243,958,388 

$ 278,100,284 

$ 

2014 

1,762,941 

5,013,366 
278,300 

1,993,549 

9,048,156 

21,181,600 
2,540,873 

23,722,473 

241,080,188 
(1,644,223) 

239,435,965 

$ 272,206,594 
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PIONEER TELEPHONE COOPERATIVE, INC. 
STATEMENTS OF INCOME 

Operating revenue 
Wireline 
Internet 
Video 
Miscellaneous 

Total operating revenue 

Operating expenses 
Plant specific operations 
Plan nonspecific operations 
Depreciation and amortization 
Customer operations 
Corporate operatio ns 
Operating taxes 

Total operating expenses 

Operating margins 

Nonoperating income (expense) 
Income from affiliates 
Amorization of goodwill 
Interest and dividend income 
Interest expense 
Gain on sale of assets 
Other nonoperating expense 

Net nonoperating income 

Net margins before income taxes 

Income tax expense 

Net margins 
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Years Ended December 31, 
2015 2014 

$ 46,936,387 $ 46,097,496 
16,396,852 14,574,663 
10,322,379 10,166,256 
15,984,817 15,844,910 

89,640,435 86,683,325 

33,725,203 29,504,504 
8,186,292 8,143,554 

14,027,193 14,381,438 
17,706,807 17,837,121 

7,974,041 7,053,120 . 
1,509,091 2.111,385 

83,128,627 79,031,122 

6,511,808 7,652,203 

6,886,506 4,669,306 
(1,200,000) (1,200,000) 

292,973 252,764 
(29,498) (33,368) 

317,757 
(70,778) (489,679) 

5,879,203 3,516,780 

12,391,011 11,168,983 

(544,459) {263,554) 

$ . 11,8461552 $ 1019051429 

See accompanying notes. 


